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Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickon Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickoir Pepepaumm u BepxosHoro Coseta Poccuiickoit ®egepauum, 1992, N 46, c1. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®egepauymm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, cT. 3477; N 40, ct. 5035) cneayouiue
N3MEHEHUSA:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytoLLero cogepsKaHus:

"CraTbs 36.1. HesaBMcCHManA oLEeHKa KauecTBa OKa3aHUA YCAyr OpraHn3aumamm KyabTypbl

HesaBMCMMan oLEeHKa KayecTBa OKa3aHMA YCAYr OPraHuM3aumMamMMU KyabTypbl ABAAETCA OAHOW U3
$opm 06LWECTBEHHOrO KOHTPOA M NPOBOAMTCA B LENsx NpeaocTaBieHus rpaxaaHam MHoopmaumm o
KauecTBe OKasaHWA YCAYr OpraHM3auMAaAMM Ky/AbTypbl, a TaKKe B LeNAX MNOBblEHWA KayecTBa WX
AeATeNbHOCTH.

HesaBMCMMan oLEeHKa KauyecTBa OKasaHWA YCAYr OpraHuM3aumMamMMU KyabTypbl npeaycmaTpuBaeTt
OUEHKY YCNOBMIN OKasaHusa yCAyr Mo TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb UM AOCTYMHOCTb
nHbopmaumm 06 oOpraHM3aLun KyabTypbl; KOMGOPTHOCTb YCNOBWUIA NPEAOCTaBAEHUA YCAyr U
OOCTYNHOCTb WX MO/MYYEHUA; BPEMA OMAAHMA NPenoCcTaBNeHus YCayry; Ao6poxKenaTenbHoCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OPraHM3auuKn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHus ycayr.

HesaBuMcMMan oOLUEHKa KayecTBa OKasaHWA YCAyr OpraHu3auMsaMM Ky/abTypbl MPOBOAMTCA B
COOTBETCTBUM C MOJIOKEHUAMM HacToAwel cTaTbu. Mpu NpPoBeAEHUN HE33aBUMCMMOW OLLEHKM KayecTBa
OKa3aHUsA YyCAyr OpraHusauuMaMM  KynbTypbl WCMosb3yeTcA obuenoctynHas WHpopmauua o6
OpPraHM3aLMAX Ky/bTypbl, pasmeLL,aemas B TOM Yyncie B Gopme OTKPbITbIX AAHHbIX.

HesaBuMcMMan oOuEHKa KayecTBa OKasaHWA YCAYyr OPraHu3aumsamu Ky/abTypbl MPOBOAMTCS B
OTHOLUEHMM OpraHM3auMii KyabTypbl, y4peauTenamu KoTopbix AsaawoTca Poccuitickaa ®egepaums,
cy6bekTbl Poccuitickoit ®egepaunm nanm myHuumMnanbHble obpasoBaHma, 4PYrMX OpraHM3aumii KyabTypbl,
B YCTaBHOM KanuTane KoTopbix gona Poccuiickont Peaepaumnu, cybbekta Poccuiickon dPegepaumm nam
MyHMUMNaNbHOro 06pa3oBaHMA B COBOKYMHOCTM MpPEBbllAET MNATbAECAT MPOLEHTOB, a TaKXe B
OTHOLUEHMM NHbIX HErOCYAaPCTBEHHbIX OPraHM3aumii KybTypbl, KOTOPbIE OKa3blBalOT rOCYAaPCTBEHHbIE,
MYHULMNANbHbIE YCAYTM B chepe KynbTypbl.


consultantplus://offline/ref=D6AC9A3FA9C77724549AA76554DE298C4610DC6052CE63A609F779E771X6REF
consultantplus://offline/ref=D6AC9A3FA9C77724549AA76554DE298C4610DC6052CE63A609F779E7716E326ED455E57C8F1570B2X7R0F

HesaBucMmas oLeHKa KayecTBa OKasaHUA YC/Ayr OpraHu3auusmu KyibTypbl He NPOBOAUTCA B
OTHOLLEHUM CO34aHUNA, UCNONHEHUS U UHTEPNpPEeTaLuM NPOU3BeAeHNN NUTepaTypbl U UCKYCCTBA.

B uenax cosdaHusa ycnoBWUM AN OpPraHM3aummn NpoBefeHWs He3aBUCMMOM OLEHKM KadyecTsa
OKa3aHMA yCyr OpraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENbHOW BAACTW, OCYLLECTBAAKOWMA GYHKUMM MO BbipaboTKe M
peanusaumm rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY peryanmpoBaHuio B chepe
KyAbTypbl (Janee - YNONHOMOYEHHbIN denepasbHblii OpraH MCNOJIHUTENbHOW BAacTU), C y4vacTuem
CNEeUMANNCTOB,  OCYLLECTBAAIOWMX NPOdECCUOHANbHYD  AeATe/IbHOCTb B chepe  KyabTypbl,
0ob6LlecTBEHHbIX opraHusaumMn B chepe KynbTypbl, 06LIEeCTBEHHbIX 06beAuHeHul notpebutenen (mx
accoumalmin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCTBEHHbIA COBET Mo
NpoBeAEHMNIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHM3aunsamm KyabTypbl U yTBEpXKaaeT
nosoxeHne o Hem. lepeyeHb OpPraHU3aUMt KynbTypbl, B OTHOWEHWM KOTOPbLIX He NpoBOAMUTCA
He3aBMCMMas OLLEHKa KayecTBa OKa3aHWs MMM YCAyT, YTBEPKAAETCA YNOJHOMOYEHHbIM peaepanbHbIM
OpraHOM MCMONHUTEIbHOM BNACTU C NpeaBapuUTeibHbIM 06CyKaeHMeM Ha 06LWeCcTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM BnacTh cybbekToB Poccuiickon deaepaumnm ¢ yyacTmem obLLEeCcTBEHHbIX
opraHusaumin GopmupyloT 0b6LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA yCayr opraHn3aumMaMmn KyibTypbl, PacrnofioKeHHbIMU Ha Tepputopuax cybbekToB Poccuickol
depepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

opraHbl MECTHOrO CamoynpaB/eHUs C Yy4yacTUEM OOLLEeCTBEHHbIX OpraHu3auuii Brnpase
dopmmpoBaTb 0b6LWECTBEHHbIE COBETLI MO MNPOBEAEHNIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHus ycayr
OpraHM3auMAMK Ky/AbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbIX 06pa3oBaHUi, U
YTBEPXKAATb MOJOMKEHME O HUX.

MokasaTenu, xapaKTepusyloulime obWMe KPUTEPUM OLEHKM KayecTBa OKasaHWA  ycayr
OpraHM3auMAMK KyNbTypPbl, YKa3aHHbIMU B 4acTWU YeTBEPTOM HaCTOAWEM CTaTbW, YCTaHaBAMBAOTCA
YNOJHOMOYEHHbIM  defepanbHbiM  OPraHOM  UCMONHUTENbHOM  BNAacCTM € NpeABapUTEIbHbIM
obcyxaeHnem Ha obLecTBEHHOM coBeTe.

Mo peweHMto ynosHOMOYEHHOrO denepasbHOro opraHa WCNOAIHUTENbHOM BAACTM, OPraHoOB
rocyAapcTBeHHOM BnacTn cybbeKkToB Poccuinickon degepaumm mam opraHoB MecTHOro CaMoynpas/ieHnUs
dYHKLMN 06LLECTBEHHbIX COBETOB MO NPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM  KyAbTypbl MOTYT ObiTb BO3/0MKEHbl Ha CYLLECTBYIOLWME MpPUM  3TUX OpraHax
obLecTBeHHbIe COBETbI. B TaKMX cayyasnx obLLeCTBEHHbIE COBETbI NO NPOBEAEeHMIO0 HE3aBUCUMOM OLEHKM
KauyecTBa OKa3aHWA yCayr opraHM3auMamMm KyabTypbl HE CO34akoTcA.

O6ULeCcTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHus ycayr
OpraHusaumMaMmn KyabTypbl GopmMupyeTcs TakMm 06pasom, uTobbl Bbina MCKAKOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOH}/MKTa UHTepecoB. CocTaB o0b6LWECTBEHHOro coBeTa QGOPMUPYETCA M3 4Kucna
npeacrasuTeniell 06LECTBEHHbIX OpraHM3aumin. Yucno YneHoB o6LECTBEHHOrO COBETa HE MOXKET bbiTh
MeHee 4yem NATb 4YesoBeK. YneHbl 06LLECTBEHHOrO COBETa OCYLIECTBAAIOT CBOK AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaumns o aeaTenbHOCTU 06LLECTBEHHOIO COBETa Pa3MelLLLAaeTCss OpraHom
rocygapcTBEHHOW BNACTW, OPraHOM MECTHOrO CamoynpaB/ieHMA, NPW KOTOPbIX OH CO34aH, Ha CBOEM
odmumanbHoM caiite B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "WHTepHeT" (manee - cetb
"MHTepHeT").

HesaBncrMas oOLleHKa KayecTBa OKasaHMA YCAyr OpraHmMsauMaMWM KyabTypbl, OpraHusyemas
06LecTBEHHbIMW COBETAMM MO ee NPOBEeAEHWNI0, MPOBOANTCA He Yalle YeM OAMH pas B rof, U He pexe
yem O4MH pas B TpW roaa.

Ob6uwiecTBeHHble COBETbl MO MPOBEAEHUI0 HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHU3aLMUAMU KyNbTypbl:

onpeaensoT NepeyHn opraHM3aumii KyabTypbl, B OTHOLIEHMM KOTOPbIX MPOBOANTCA HE3aBUCUMMAs
OLLEHKa;

bopMUpPYIOT NPeaioKeHma ANA pa3paboTKM TEXHUYECKOro 3a4aHuns A5 opraHM3aumu, Kotopas
ocyuiectensieT cbop, ob6obLIeHME M aHaNU3 UHPOPMALIMM O KaYecTBe OKa3aHWA YCAyr opraHu3aumnsamu
KY/NbTypbl (ganee - onepaTop), NPMHMMAIOT yyacTUE B PaACCMOTPEHUM MPOEKTOB AOKYMEHTauum o
3aKynke paboT, ycayr, a TaKKe TMpPOeKTOB [roCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,
3aKl04YaeMbiX YNOAHOMOYEHHbIM defepanbHbIM  OpPraHOM WCMONHUTENLHOW BANacTW, OpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickont  Pepepaumm  wmanM  opraHamm  MeCTHOrO



camoynpas/ieH1A C onepaTopom;

YCTaHaB/MBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKMN KauecTBa OKa3aHUA YCAYr opraHM3aumnsamm
KyAbTYpbl (40NONHUTENIbHO K YCTAHOB/IEHHbIM HaCTOALLENM CTaTbel 06LWMM KpUTEPUAM);

OCYLLECTB/AIOT HE3aBUCMMYIO OLeHKY KayecTBa OKas3aHWa YCAYyr OpraHM3aumamMu KynbTypbl C
y4yeTom MHbOopMaLMK, NpeacTaBAEHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH MCAOAHUTENbHOMN
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuiticko Pepepaumm, opraHbl MeECTHOro
CaMoynpaB/eHNn pe3ynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWAa YCAyr OpraHusauusamu
KY/bTYPbl, @ TaKXKe NpeanoxeHnn 06 yaydlleHnn KayecTBa Ux 4eATeIbHOCTH.

3aKkntoYeHne rocyaapCcTBEHHbIX, MYHMLMMNANbHbIX KOHTPAKTOB Ha BbINoJIHEHWE PaboT, OKasaHue
ycayr no cbopy, o60bweHnto n aHanusy MHPopmMaLMM O KayecTBe OKasaHWA YCAyr opraHusaumamm
KY/IbTYpbl OCYLLECTBAAETCS B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMNANAbHBIX HYXA. YNOJHOMOYEHHbIN deaepanbHblit opraH WCNOJHUTENbHOW BAACTU, OpPraHbl
rocygapcTBeHHOM BAacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus Mo
pesynbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeneHnn onepatopa, OTBETCTBEHHONO 3a NPOBEAEHME HE3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr OpraHusaumMamMun KynbTypbl, a TaKXe npu HeobxoguMMOoCTM NpenocTaBafloT  onepatopy
06WweaoCcTynHy0 MHOPMaLMIO O AEATENbHOCTU AaHHbIX OpraHM3auuii, opmmnpyemyto B COOTBETCTBUU
C rocy4apCTBEHHOM M BEJOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/ly4ae, eC/In OHa He pPasMeLLEeHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynuBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA ¢deaepanbHbli OpraH WUCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbektoB Poccuitickon Pepepaumm, opraHbl MECTHOTO
camoynpasneHns uHGopmauMa O pesyabTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK  KyabTypbl MNOANEXKUT 06a3aTe/IbHOMY PaCCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM NPU BbiIpabOTKe Mep MO COBEPLUEHCTBOBAHWUIO AeATe/IbHOCTU
OpraHu3aLmn KynbTypbl.

NHbopmaums o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr opraHusaumamu
Ky/bTYPbl pa3meLL,aeTcs COOTBETCTBEHHO:

YyNoNHOMOYEeHHbIM denepasbHbIM OPraHOM UCNONHUTENIBHOW BAACTU Ha odULMaNbHOM caitTe ana
pa3meLlleHMa MHPoOpPMaLMK O rOCyAapPCTBEHHbIX U MYHULMNANbHbIX YUPEKAEHUAX B ceTU "UHTepHeT";

opraHammu rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeECTHOro
camoynpas/ieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMALMM O FOCYAAaPCTBEHHbIX U MYHULMMNANbHbIX yYpeXaeHMaAxX B ceTn "UHTepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHu3auMAMU KyAbTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM canTe ANA pPasMeLLeHus
MHOOPMALMM O FOCYAAaPCTBEHHbIX U MyHULMNANbHbIX yupexaeHuax B cetn "MHTepHeT" onpegenstoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckolt depepaunn depepanbHbIM opraHom
NCNONIHUTENIbHOW BNacCTu.

KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHUs He3aBMCMMOM OLLEHKW KayecTBa OKasaHuA
YCNYT OpraHu3auuMsammM Ky/abTypbl OCYLLECTB/AETCA B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM Poccuiickoit
depepaumnn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMin KyabTypbl

OpraHmsaumm KynabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb Caeaytowen nHdopmaLmm:

[aTa Co34aHMA OpraHuM3auMu KyabTypbl, €e yupeauTenb, yypeauTenun, MecTo HaxoXAeHus
OpraHusaLmm KynbTypbl U ee GnaManos (Npu HanUunm), pexknm, rpadpuk paboTbl, KOHTAKTHbIE TefedOoHbI
W agpeca 3N1eKTPOHHOM NOYTbI;

CTPYKTYpa M OpraHbl yNpaBaeHMUA OPraHM3aLmm KyabTypbl;

BMAbI NPeAOCTaBAAEMbIX YCAYT OpraHM3aLmelt KyabTypbl;

MaTepuasibHO-TeEXHUYECKOe obecrneyeHne NpeoCcTaBAeHUs YCayr;

KONWSA yCTaBa OpraHn3aLum KyabTypbl;



Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN eATENbHOCTU OPraHM3aLmMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTAHOBNEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Pepepauuun nopaake, Mnm 610AKETHON CMETbI
(MHPopmaLma 06 obbeme npeaocTaBAAEMbIX YCAYT);

KOMWnA AOKYMEHTA O NopsaKe nNpeaocTaBAeHMa yCayr 3a nAaty;

MHpopmauma, KoTopas pasmellaetca, onyb/IMKOBbIBAETCA MO PeLeHU0 OpraHn3aUmn KyabTypsbl, a
TaKXe WHbopmMauus, pasmelleHMe W onyb/MKoBaHME KOTOPOW ABAAKOTCA 00A3aTesibHbiIMU B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumu;

MHaA onpegensdemas YNo/sHOMOYEHHbIM deaepasibHbiIM OPraHOM MCMNOJHUTENbHOW BAACTU
HeobxoaMmasa ANA NpoBeAeHMA He3aBUCUMOM OLEHKM KayecTBa OKasaHMA YCIyr opraHusaumsmu
KY/IbTYPbl UHPOPpMaLUS.

NHbopmaums, ykasaHHana B 4acTW NepBOM HACTOALLEN CTaTbM, pasmMellaeTca Ha oduuManbHbIX
canTax ynosHomouyeHHoro ¢eaepanbHOro opraHa UCNOJIHUTENbHOW BNACTU, OPraHOB rOCyAapCTBEHHOM
BNacTU cybbekToB Poccuiickon depepalmu, OpraHOB MECTHOTO CaMOyMpaBAeHUs WU opraHM3auui
KynbTypbl B cetn "WHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee cogepkaHuio u dopme
npeaocTaB/NeHUs, YCTAaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM deaepasbHbiIM  OPraHOM MCMONHUTENIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCMNOAHUTE/NIbHOW B/acTWM, OpraHbl rocyaapcTBEHHOWM
BNacTu cybbekToB Poccuiickon depepauuu, opraHbl MECTHOroO CaMoOyMnpaBieHWA W OpraHU3aumuu
Ky/IbTypbl 06ecneymBaloT Ha CBOMX oduLUMaNbHbIX caliTax B ceTu "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb
BblPa*KEHMA MHEHMI NOAYyYaTENSAMM YCAYT O Ka4YeCcTBe OKa3aHMA YCIYr OpraHM3aumsamm KyabTypbl.";

2) cTaTbio 37 AONONHUTL ab3aLem celyoLLLEero coaepskaHma:

"cosgaHue ycnoBuii onAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.";

3) yacTb nepsyto cTaTbM 39 AONOAHUTL ab3alem cneayoLEero CoAepPX aHUs:

"cosgaHue ycnoBuiA AnA opraHM3auMK NpPoBeAeHUA HEe3aBUCUMMOM OLLEHKM KayecTBa OKasaHwuA
YCAYr OPraHnU3aumamm KynbTypbl.".

CraTbAa 2

BHecTn B denepanbHbit 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHua B Poccuiickon depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayrowme n3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrolero coaepaHus:

"Cratbs 17.1. He3aBncMMan OLEHKa KauecTBa OKa3aHWA YCAYT YUYPEXKAEHUAMU U npeanpuatTuaMm
COLMaNbHOro 06CNyKNBAHUA

1. HesaBuMCMMaa oOUEHKa KayecTBa OKasaHWA YCAYr YYPEeXKAEHUMAMU U npeanpuaTUAMM
CoLManbHOro obCAyKMBaAHUA sBAAETCA ogHOW M3 GOopm OOLLECTBEHHOIO KOHTPOASA W MPOBOAUTCA B
Lenax NpefocTaB/ieHNs MNOJyYaTeNsiM COUMaANbHBIX YCayr MHGOPMALMM O KayecTBe OKasaHMWs ycayr
YUPEKAEHUAMN U NPEANPUATUAMM COLMANBHOTO 0BCNYKMBAHUA, 3 TAKKe B LENsX MNOBbILEHUS KayecTsa
UX BeATeNbHOCTM.

2. HesaBWcMMas oOUEHKA KayecTBa OKAa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUamm
COLMANBbHOTO 06CNYKMBAHUA NPeLYyCMaTPUBAET OLUEHKY YCAOBMI OKasaHWUA yCayr No Takum obwmm
KpUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOOPMAUMM 06 YyupeRaeHMM U O NpPeanpuaTUm
couManbHOro obCayKMBaHWA; KOMQPOPTHOCTb YCIOBWUIA NPELOCTAB/AEHUA COLMANbHbIX YCAyr W
OOCTYMHOCTb  MX  MOJIyYEHUs;  BpPems  OXWUAAHWA  NpPefoCTaB/eHMs  COUManbHOM  yCayru;
[06p0oXKeNnaTeNbHOCTb, BEM/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB Yy4YpexaeHua MW npeanpuatus
CoUManbHOro 06CNYKMBAHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKa3aHMA YCAYr YUYPEXKOAEHMAMM U NpPeanpuaTUaMM
coumanbHoro ob6cay:KMBaHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOMKEHUAMM HacToAlen cTaTbu. Mpu
NpoBeAeHNM HEe3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr yYyperKAeHUAMM U npeanpuatUamiu
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couManbHOro 06CNyXKUBaHMA UCMNOAb3yeTca oblieaocTynHaa WHbopmaums 06 yupexaeHuAax U o
npeanpuUATMAX CoLManbHOro 06CNyXMBaHMA, pa3MeLlaemasn B TOM Yncsie B popmMme OTKPbITbIX AaHHbIX.

4. HesaBuCMMas OUEHKA KayecTBa OKasaHWs YCAYr YUYPEXAEHUAMU U NpeanpuaTUaMU
COLMANbHOr0 06CAYKMBAHUA NPOBOAUTCA B OTHOLIEHWUW YUYPENKAEHWN U NpepnpuATUA COLMANbHOIO
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeaAnpPUATAN U YYPEXKAEHUA COUMANbHOTO OOCNYXKMBAHUA,
ABAAOWMXCA cObCTBEHHOCTBIO CybbeKkToB Poccuiickoit ®egepaumm 1 Haxo4AaWMXCA B BEAEHUM OPraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaumnu, ApYrux yupekgeHuin u npeanpuatni
coumanbHoro obcnyKMBaHUA, B YCTaBHOM KanuTasne KoTopbix Aons Poccuinckon ®epepaumm, cybbekTa
Poccuitckoit ®epepaumm MAM MyHULMNANABHOFO 06PAa30BaHMA B COBOKYMHOCTU MpeBbIWaeT NATbAECAT
MPOLEHTOB, @ TaKXe B OTHOLWEHUM WHbIX HErocyJapCTBEHHbIX Y4YPEeKAEHUH W npeanpuaTuit
couManbHOro obCyKMBAHUA, KOTOPblE OKAa3biBAlOT rOCYAApPCTBEHHbIE, MyHULMNAAbHbIE COLMANbHblE
ycayru.

5. B uenax cosgaHus yCnoBWN N OpraHM3aumm NPoBeAEHMA HE3aBUCMMOWM OLEHKM KayecTBa
OKasaHWA YCAYT YYPEeKAEHUAMM U NPeAnpPUATUSMU COLMANIbHOTO 06CTYKUBAHUSA:

1) denepanbHbIit opraH UCNONHUTENBHOW BACTM, OCYLLECTBASAOWMNA GYHKUUM NO BbipaboTKe M
peanusaumm rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY pery/iMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHMA (ganee - yYNONHOMOYEHHbIM defepanbHblii OpraH MUCMOMHUTENBHOM
B/1aCTU), C yyacTMem OBLLeCTBEHHbIX OpraHusauuin, obLiecTBeHHbIX 0bbeanHeHul notpebutenenn (Mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmnpyet obLLecTBEHHbIA COBET MO
NPoOBeAEHUNIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAYr y4YpeXKAeHUsMU U NpeanpusaTUsmu
COLMaIbHOro 06CNYKNBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickoli degepauumn € yyactvem
obuecTBeHHbIX opraHusaumMin GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr YUYpPEeXOeHUAMU U NpeanpuaATUAMKU COUMANbHOIO 06CNy*KMBaHMS,
PacrnoNoXeHHbIMU Ha TeppuTopuax cybbekToB Poccuinckon Pepepaumn, n yTBEPKAAIOT MOOXKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHUss C y4vacTMem obOLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLEeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHua ycnyr
YUpeXKOAeHMAMN U NpeanpuaATUAMN COLMANbHOTO OBCNYKMBAHMSA, PAaCNONOKEHHbIMM HA TEPPUTOPUAX
MYHULUMNANbHbIX 06Pa3oBaHWi, U yTBEPKAATb NONOKEHNE O HUX.

6. [lokasaTenu, xapaKTepusylolme oblue KpUTepuuM OUEHKM KadecTBa OKasaHusa ycnyr
yupexaeHMasMN 1M NpeanpuaTUSMM COLManbHOro O6CAYKMBaAHUA, YKa3aHHbIMWM B 4YacTW 4eTBepToM
HAcToALWEN CTaTbW, YCTAaHABAMBAOTCA YMNOJAHOMOYEHHbIM deaepanbHbIM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTe/ibHbIM 06CYyXKAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHnto ynoNHOMOYEeHHOro deaepanbHOro opraHa WUCNOJHUTENbHOW BNacTU, OpraHoB
rocyaapcTBeHHOM BacTM cybbekToB Poccuiickon deaepaumnn nam opraHoB MeCTHOro camoynpaB/ieHus
dYHKUMM 0BLECTBEHHbIX COBETOB MO NPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
yupexaeHMasMN U NpeanpuATUAMM  COLMANbHOTO OO6CAYKMBaAHMA MOTYT ObiTb BO3/10XEHbl Ha
CyLLEeCTBYIOLLME NPU 3TUX OpraHax obulecTBEHHbIe COBETbI. B TakMx ciyyanx obuiecTBeHHbIe COBETbI NO
NPoBefEHNIO HE3aBMCMMOM OLIEHKM KayecTBa OKasaHMA YCAYr y4YpeXKAeHUaAMU U NpeanpusaTUsmu
COLMaNbHOro 06CNYKMBaAHMA HE CO34at0TCS.

8. O6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUMCMMOWM OLEHKM KayecTBa OKasaHusa ycayr
yupexxageHMaMn 1 NpeanpuaTMamMM coumanbHoro obcnyKnsaHus dopmmnpyeTca Takum obpasom, 4Tobbl
6bla1a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHMS KOHPANKTA MHTepecoB. CocTaB 0bLLECTBEHHOrO CoBeTa
dopmumpyeTca U3 Yncna npeacraBuTesiei obLWeCcTBEHHbIX OpraHu3aumnin. Yncano yneHoB obLecTBEHHOTO
COBETa He MOXKET bbITb MeHee YemM NATb YenoBeK. YneHbl 06LLeCcTBEHHOIO COBETa OCYLLECTBAAOT CBOO
OeATeNnbHOCTb Ha 0bwecTBeHHbIX Hayanax. MHbopmauus o aesTesnbHOCTM OOLLECTBEHHOro coBeTa
pa3meLlLaeTca OpraHOM rocyZapCTBEHHOM BAACTW, OPraHOM MECTHOro CaMoynpaBAeHUA, NPU KOTOPbIX
OH CO034aH, Ha cBoem oduuManbHOM caliTe B WMHPOPMALMOHHO-TENIEKOMMYHUKALNMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBUCMMaA OLEHKa KayecTBa OKasaHMA YCAYTr YUYPEXAEHUAMU U NpeanpUaTUAMM
couManbHOro 0b6CnyXuBaHMA, opraHuMsyemaa ob6WEecTBEHHbIMWU COBeTaMW MO ee MNPOBeAEeHMUIO,
NpPoBOANTCA He Yallle Yem OAMH Pas B rO, U He pexe Yem oAMH pas B TpU roaa.

10. ObulecTBeHHble COBETbI MO MPOBEAEHUID HEe3aBUCMMOW OLIEHKW KayecTBa OKasaHuA YyCayr



yupexaeHMAMnN 1 NpeanpUATUAMKN COLIMANbLHOrO 0BCNYKMBaHUA:

1) onpenenalwT NEPeUYHU YyUYpeKAeHU W NpeAnpUATU  COUMANbHOrO O06CAYyXMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpyLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606LeHNe 1 aHaNN3 MHPOPMALMMN O KaYeCcTBe OKa3aHMA YCAYT YYpPEeXAEHUAMU U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUM NPOEKTOB AOKYMEHTALMMN O 3aKynKe paboT, ycayr, a TakKe NPOeKTOB rocyAapCTBEHHOIO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/lO4aeMblX  YMOJHOMOYEHHbIM  deaepasbHbiM  OpraHOM
WCMOJIHUTE/IbHOW BAACTU, OpraHaMm rocyapCTBEHHOM BACTU cybbekToB Poccuiickoit Pepepaummn nnm
OpraHamm MecTHOro CamoynpaB/iIeHUs C ONepaTopPoMm;

3) ycTaHaBAMBAlOT MNpU  HEOBXOAMMOCTM KPUTEPUM OUEHKM KayecTBa OKasaHWsa  ycayr
yupexaeHMaMn 1 nNpeanpuatMaAMM CouManbHOro obCNyKMBAHUA (4ONONHUTENIbHO K YCTAaHOB/EHHbLIM
HacTosLWeN cTaTbe 0bLWMM KpUTEpUAM);

4) OCyWeCTBAAIOT HE3aBUCUMYIO OLEHKY KauyecTBa OKasaHWs YCAYr YUYPEeXAEHUAMU U
npeanpuUATUAMM COLMANIbHOTO 0OCNYKUBAHUA;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCMNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOM BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamoynpaB/ieHMA pe3ynbTaTbl HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHWs YCAyr y4ypexaeHMAMU WU
npeanpuUATUAMAU COLMANbHOTO OOCNYXKMBAHUA, a TaKXKe MNPeAoKeHna 06 yay4ylWeHUM KayecTBa WX
OeATeNbHOCTMU.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606uEeHNI0 U aHann3y MHGOPMaALMM O KAYecTBe YCIyr YYpeXKAeHUAMU U
NPeAnpUATUAMU COLMANbHOTO OBC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapoBs, paboT, ycayr ans
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXKA. YNOAHOMOYEHHbIN deaepanbHblii opraH
WCMOJIHUTE/IbHOW BNIaCTU, OPraHbl rocyAapCcTBEHHOM B/lacTn cybbeKToB Poccuiickon ®eaepaumm, opraHbl
MECTHOTO CaMOYMpaB/feHUA MNO pe3y/bTaTaM 3aK/OYEeHUSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB 0GOpMAAIOT pelleHMe o6 onpeaeneHuy onepatopa, OTBETCTBEHHOrO 3a MNpoBeaeHue
HE3aBUCMMOW OLEHKM KayecTBa OKasaHUsA YCAYr YYPeXAeHUAMU U NpeanpuaTMaMM COLMaNbHOIO
0BCNY)KMBaAHUA, a TaKXKe MnpuM HeobXxogMMOCTM NpPeaoCTaBAAOT onepatopy obLlenocTynHyo
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yYpeXXaeHUi n npeanpuatuii, popmmpyemyto B COOTBETCTBUN C
rocyaapcTBeHHON U BEAOMCTBEHHOM CTaTUCTUUYECKON OTYETHOCTLIO (B CNy4Yae, eC/iM OHA He pasmelleHa
Ha odULMNANBHOM CaTe yUpeKAEeHUA UK NPeanpuaTus).

12. MocTynuBlUan COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHblii opraH UCNOAHUTENbHOWN
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon Pepepaumm, opraHbl MeCTHOro
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua YCayr
yupexageHMsMn U NpeanpuaATUAMKW  COUManbHOro  OBCAYKMBAHUA nNoANeXUT obasaTeNbHOMY
pPacCMOTPEHMIO YKa3aHHbIMU OpraHaMmn B MECSUHbIA CPOK M YYUTbIBAETCA UMW MpPU BbipaboTKke mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupeRaeHU U NpeanpuUATUiA cCoumanbHOro 06CayKUBaAHUSA.

13. MHbopmauus o pesynbTaTax HE3aBUCMMOM OLEHKU KayecTBa OKasaHMA YCAYr yuypexaeHMAMn
W NpeanpuaTUAMM COLMANbHOTO 0BCNYKNBAHUA Pa3MeLLaeTCcA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OpPraHOM MCMONHUTE/IbHOM BAACTM Ha oduLManbHOM cainTe
AN pasmelleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMMNANbHBLIX Y4YpeXKOeHMAX B CeTU
"NHTepHeT";

2) opraHamu rocyfapcTBeHHoOM BnacTh cybbekToB Poccuitickolt deaepaumnmn, opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMaNbHLIX CcaiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHGOPMALMM O FOCYAAPCTBEHHbIX U MyHULMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB WHbOpMaAUMKM O pesynbTaTaXx HE3aBUCMMOW OULEHKM KayecTBa OKasaHusa ycayr
yupexKgeHMasMn n npegnpuATMAMMU COLMANbHOTO OBCNYXKMBAHMA M MOPALOK ee pasMeLLeHus Ha
obmMumManbHOM caliTe Ansa pasmelleHua UHGOoOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT" onpeaenarTcAa yno/sHOMOYEHHbIM [MpaBUTeNbCTBOM PoccuiicKkoi
depepaunn peaepanbHbIM OpPraHOM UCMNOJTHUTENIbHOM BNACTMU.

15. KoHTponb 3a cobnogeHmnem npoueayp NpoBeAeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHusA
YCAYT yupexaeHMAMN U NpeanpuATUAMKN COLMANbHOIro 06CAYKMBaHMUA OCYLLECTBASETCA B COOTBETCTBUMU



C 3aKoHoAaTenbcTBom Poccuitckon Peaepauuu.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W  NpeanpuaTUii  coumanbHOro
obcnyuBaHus

1. YupexgeHua wn npegnpusaTUa coumanbHoro obcnykuBaHMa obecneynmBaloT OTKPbLITOCTb M
[AOCTYNMHOCTb cneayowein nHbopmauunm:

1) pata co3paHuA yuypeskaeHusa, NpeanpusaTUA COUMANbHOro OBCAYXKMBAHMA, UX Y4YpeauTesb,
YyUYpeamuTenn, MecTo HaxoXKAEHUSA YUYPEXAEHUS UAM NPeanpuaTUa COLManbHOrO OBCAYKMBAHMA U UX
dunmanos (Npu Hanmumm), pexkum, rpaduk paboTbl, KOHTaKTHble TenedoHbl M agpeca 3N1EeKTPOHHOM
noyTbl;

2) CTPYKTYpa M OpraHbl YyNpPaBAEeHUA YUpPEKAEHUA U NPegnPUATUA COLLMANbHOIO 0OCNYKMBAHUSA;

3) BuAabl couManbHbIX YCAYr, NPeAOCTaBAAEMbIX YYpEXKAEHMEM W NPeAnpUATUEM COLMANbHOIO
obcnyKMBaHus;

4) maTepuanbHO-TEXHUYECKoe obecnevyeHne NPeaoCTaBNeHUA COLMAbHbIX YCAYT;

5) Konus ycTaBa yupexaeHUsa Uan npeanpuaTma CoumanbHOro obcnynuBaHus;

6) Konus nnaHa QUHAHCOBO-XO3AWCTBEHHOW AEATENbHOCTU YUYPENKAEHMA WAW NpeanpusaTua
COUMANbHOro OBCAYKMBaAHUA, YTBEPMKAEHHONO B YCTAaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
depepaunmn nopaake, wam  broarKetHoM cmetbl (MHPopmauma o6 obbeme npenoCTaBAAEMbIX
COUMANbHbIX yCnyr);

7) Konus QOKYMEHTa 0 NopaaKe NpeaoCcTaB/eHMsA COUManbHbIX YCAYT 3a Naarty;

8) nHdopmauma, KoTopas pasmellaeTca, onyb/JMKOBLIBAETCA MO pPEeLEeHUI0 YyUYperKaeHUs uau
NPeAnpuUATUA COLMANbHOIO OBC/NYXKMBaHUA, a TaKXKe WHPopMauua, pasmelleHue U onybaMKkoBaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuiickon Pepepaunu;

9) uHas onpegensemas YnoAHOMOYEHHbIM deaepasibHbIM OPraHOM WCMNOJIHUTENbHOM B/lacTU
Heobxoaumas A4 NPoBeAeHUs He3aBUMCMMOM OLEHKW KayecTBa OKasaHWs YCAYr yuypesKAeHUAMU U
npeAnpUATUAMU COLMANbHOIO 06CYKUBaHUA UHPOPMaLUA.

2. UHdopmaLma, yKazaHHaA B NyHKTe 1 HAacToALLEN CTaTbK, pa3sMeLLaeTca Ha opuLManbHbIX canTax
YNOJIHOMOYEHHOIO pefepasnbHOro opraHa UCMONHUTE/IbHOM BAACTM, OPraHOB rocyAapCcTBEHHOW BacTu
cyb6bekToB Poccuiickoit Pepepaunm, opraHoB MECTHOTO CAaMOYNPABAEHUSA, YUPEKAEHUIA U NPeAnpUATUIA
coumanbHOro obcnyKnBaHusA B cetu "MHTepHeT" B COOTBETCTBUM C TPeBOBAHMAMMU K €€ COAEPIKaHMUIO U
dbopme  nNpeaocTaBNeHWUs,  YCTAHOB/IEHHbIMM  YMO/JIHOMOYEHHbIM  desepanbHbIM  OpPraHoOM
NCNOJIHUTENbHOM BAACTK.

3. YNonHOMOYeHHbIN deaepanbHbli OpraH UCNOAHUTENIbHOW BIACTU, OPraHbl rocyAapCcTBEHHOM
BNacTM cybbektoB Poccuiickon Pepepaumn, opraHbl MECTHOTO CaMOYNpPaBAEHUA, YYPEXAEHUA U
NpeanpuATUA COLMANbHOrO 0BCNYXKMBAHMA obecneynmBatoT Ha CBOMX OPUUMANbBHBIX CalTax B CETU
"MHTepHET" TeXHUYECKYH0 BO3MOMKHOCTb BbIPAa*KEHUSA MHEHWI NOYYATENSMM COLMANBHBIX YCAYr O
KayecTBe OKa3aHMA YCAYT yYPEXRAEHUAMMN N NPEANPUATUAMM COLMANBHOTO 0b6CNYKMBaHMA.";

2) ctatbio 20 4ONONHUTL NOANYHKTOM 11 cneaytoLLero coaepKaHumsa:

"11) co3gaHue ycnoBUn gna opraHM3saumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKa3aHusA
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANBHOTO 06CaYKNBaHUA.";

3) B cTatbe 21:

a) 4aCTb BTOPYIO AOMO/IHWUTb HOBbIM ab3aLem ceabMbiM CeAYIOLLErO COAEePKAHUA:

"cospaHue ycnoBuUiA Aas opraHM3auuuM NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYT YYPEKOAEHUAMM U NPEANPUATUSMM COLMANBHOTO 06CNYKNBAHUS;";

6) ab3al, cegbMoi cuMTaTb ab3aLem BOCbMbIM.

Cratba 3

MyHKT 2 ctatbn 26.3 PenepanbHOro 3akoHa OT 6 okTAbpa 1999 roga N 184-d3 "O6 o06wWmx
NPUHUMNAX OpraHu3auMM 3aKoHoAaTeNbHbIX (NpPeacTaBUTENbHbIX) W UCMOIHUTENbHbIX OPraHoB
rocyaapcTBeHHon Bnactm cybbektoB Poccuiickoit  Pepepaunmn” (CobpaHue 3aKoHOZATENbCTBA
Poccuiickoit ®egepauum, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT1. 17, 25; 2006, N 1, cT.
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10; N 23, cT. 2380; N 30, ct. 3287; N 31, cT. 3452; N 44, c1.4537; N 50, c1. 5279; 2007, N1, cT. 21; N 13,
cT. 1464; N 21, cT1. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418;
N 30, ct. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT1. 3881; N 29, c1. 4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, cT. 2126; N 31, cT1. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccuiickas raseta, 2014, 25 uioHA) AONONAHUTL
NoANYyHKTOM 79 cnefytowero cogeprkaHua:

"79) co3gaHua ycnoBUn AN opraHM3aumm NpoBeAeHNs HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YC/yr OpraHu3aumsamm B Nopsiike U Ha YC/I0OBUSIX, KOTOpble YCTaHOBAEHbI deaepasbHbIMM 3aKOHamMu.".

Cratba 4

BHecTn B ®depepanbHblii 3aKOH OT 6 oKTAGps 2003 roga N 131-d3 "O6 o0b6bwmx NpuHLMMIaxX
OpraHusaumMm MecTHoro camoynpassieHua B Poccuitickoit depepaymmn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuiickoin ®epepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT1. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N
52, cT. 6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuinckas raseta,
2014, 25 uioHA) cneayrolwme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONOAHUTL NYHKTOM 12 cnepytolero cogepkaHus:

"12) co3paaHue ycnoBuii Ana opraHusaLMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YyCTaHOBNAEHbI deaepasibHbIMM 3aKOHamK.";

2) yactb 1 cTaTbm 15.1 AONOAHUTL NYHKTOM 13 cneayloLlero coaepskaHus:

"13) co3aaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUAX, KOTOPbIE YCTaHOBAEHbI deaepasibHbIMM 3aKOHAMK.";

3) yacTb 1 cTaTbhu 16.1 ONOAHWUTL NYHKTOM 13 ceaytowero cogepxaHusa:

"13) cosgaHue ycoBU os opraHM3auMy NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHus
YCAYr OPraHn3aumamm B NOpsAKe U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasbHbIMM 3aKOHamMu. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roga N 323-93 "O6 ocHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbctBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytolime U3MeHeHUs:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneayowero coaepKaHus:

"20) cozgaHue ycnoBuin gaa opraHnsalmm NpoBeseHNsa He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYr MegULMHCKMMM opraHmsaumuamn.”;

2) yacTtb 1 cTaTbk 16 AONOAHUTL NYHKTOM 18 creayiolLero cogepkaHusa:

"18) cosgaHue ycnoBUi gna opraHM3aumMy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCNYr MegULMHCKMMM opraHm3aumnamn.”;

3) Byactu 1 ctatbu 79:

a) NYHKT 7 [OONOMHMTL cnoBaMu ", a TaKXKe MpefocTaBnAaTb MHYIO onpeaensemyto
YNOJIHOMOYEHHbBIM pesepasnbHbIM OPraHOM MCMOAHUTENIbHON BNACTU HEODXOAMMYO ANA NpoBeAeHMA
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA YCNyr MeguLMHCKMMM opraHmu3aunamm nHdopmaumio”;

6) LONONHUTb NYHKTOM 14 cieyioLLero cogepkaHums:

"14) obecneunsatb yCIOBUA ANA NPOBEAEHNA HE3aBUCUMOM OLEHKM KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AONOAHUTL cTaTben 79.1 cnepytowero coaepKaHus:

"CraTba 79.1. He3aBucKMan OLLeHKa KavecTBa OKasaHua yCayr MeauumMHCKMMKM OpraHu3aumnamm

1. He3aBMCMMAA OLEHKA KayecTBa OKasaHWA yCAyr MeAMUMHCKUMW OpraHu3aumMammn ABnAeTcs
ogHON M3 ¢opm O0BLLECTBEHHOrO KOHTPO/A W NPOBOAMUTCA B LUENAX MNPeAoCTaB/leHUA rpaxgaHam
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MHOOPMALUMM O KayecTBe OKasaHuA YCayr MeAMUMHCKMMM OpraHM3auusmMu, a TaKXe B Lenax
NnoBbllEHMA KayecTBa WX JeATeNbHOCTU. HesaBuMCMMana oOUEHKa KadyecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaAMM He OCYLLECTBASETCA B LLeIAX KOHTPO/A KayecTBa M 6e30nacHOCTM
MeANUNHCKON AeATeNIbHOCTM, a TaKMKe IKCNepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON MOMOLM.

2. HesaBucuMmas oOuUEHKa KayecTBa OKasaHUA yCoIyr  MeguUMHCKMMKW  OpraHuM3aumamu
npeaycmaTpMBaeT OLLEHKY YC/IOBUIM OKa3aHWA YCAYyr Mo TakKMm OBWMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHPOPMALMM O MEAULMHCKON opraHM3aummn; KomeopTHOCTb YCAO0BUIM MNpeaocTaBaeHun
MEANUMHCKUX YCAIYT U AOCTYMHOCTb UX MOJIYYEHUA; BPEMSA OMUAAHUA NPenOoCTaBAEHUA MeOULMHCKOM
ycnyru; AobpoxkenatenbHoCTb, BEKANBOCTb, KOMNETEHTHOCTb PAaBOTHUKOB MeAULMHCKOW OpraHnsauunu;
YO0BNETBOPEHHOCTb OKa3aHHbIMU YC/TyramMm.

3. HesaBuMcMMas OUEHKA KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU  OpraHu3aumsmu
OCYLLECTBNISETCA B COOTBETCTBMU C MOJIOKEHUAMMW HaCToAWEN cTaTbu. [py NpoBeneHUM He3aBUCMMOl
OLLEHKM KayecTBa OKasaHWs yCcayr MeauuMHCKMMW OpraHM3auuamMmm MChosib3yeTca obLlenocTynHas
MHbOpMaUMA 0 MeANUMHCKUX OPraHn3aumax, pasMmeLaemas B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUs YC/NOBUM ANA OpraHM3auuu NpoBeAeHUs HEe3aBUCMMOM OLEHKM KauyecTBa
OKasaHuA ycayr MeguuMHCKUMKM OpraHMU3aumUsaMu:

1) ynonHoMo4YeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTU C y4acTMEM ObLLLECTBEHHbIX
0b6beAMHEHNI NO 3aLWMUTe NPaB rpaxaaH B chepe oxpaHbl 340p0BbA, MEAULMHCKMX NPOGECCUOHANbHbIX
HEKOMMEPYECKUX oOpraHmsaumMn (ux npeacrasuteneit) GopmuMpyeT OBOLLECTBEHHbIM COBET No
NPoOBeAEHNIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCayr MeAUUMHCKMMW OpraHusauuamm wm
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickoli degepauumn € yyactvem
obLwecTBEHHbIX 06beAMHEHW NO 3awWuMTe NpaB rpaxaaH B cpepe OxpaHbl 340pOBbA, MEAULMHCKUX
NPo¢deccnoHanbHbiX HEKOMMEPUYECKUX OpraHusaumini  (UX npeactasuTeneit), COOTBETCTBYHOLIUX
TpeboBaHMAM YacTu 3 ctatbu 76 HactoAwero PepepanbHOro 3akoHa, GopmUpPyOT 06LLEeCTBEHHbIE
coBeTbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHua YyCayr MeaAUUMHCKUMMU
OpraHM3aUMsaMK, PaACMO/IOKEHHbIMM Ha TeppuTopusax cybbektoB Poccuitickon Pepepaumn, u
YTBEPKAAIOT MOJIOKEHUE O HUX;

3) B cny4yae nepegayun NoNHOMoOUMIM B chepe oxpaHbl 340P0BbSA B COOTBETCTBMM C HaCTbio 2 CTaTby
16 HacToswero deagepanbHOro 3aKoHa OpraHbl MECTHOrO CaMOyMpPaBieHMA C y4acTMeM 0bLLEeCTBEHHbIX
06beAMHEHNI NO 3aLMTe NPaB rpaxaaH B chepe oxpaHbl 340p0BbA, MeAULMHCKUX NPOdECCUOHANbHbIX
HEKOMMEPYECKNX OpraHmnsaumin (ux npeacrasmTeneit) snpase GopmMmnpoBaTb 06LLECTBEHHbIE COBETbI MO
NPoBeAEHNIO HE3aBUCUMMOM OLEHKM KayecTBa OKasaHWUA YCAyr MeauUMHCKMMW OpraHusaumnsamu,
PacnoNoXKeHHbIMM Ha TEPPUTOPMAX MYHULMUNA/bHbIX 06pa3oBaHNi, U YTBEPKAATb NONOXKEHUE O HUX.

5. TMlokasatenu, xapakTepusylolime oblue KpUTepuuM OUEHKM KadvecTBa OKasaHusa ycnyr
MEAVUUMHCKUMM OpraHM3auusamMM, B OTHOLUEHUM KOTOPbIX MNPOBOAUTCA HE3aBUCMMAA OLEHKa],
YCTaHaB/NMBAKOTCA  YMOJIHOMOYEHHbIM  deaepanbHbIM  OpPraHOM  UCMOJIHUTENbHOM  BAacTU  C
npeasapuTebHbIM 06CyKaeHMeM Ha 0b6LEecTBEHHOM COBETe.

6. Mo peweHnto ynonHOMouyeHHoro deaepanbHOro OpraHa MCMNONHUTENIbHOM  BNacTH,
NCNOIHUTENbHbIX OPraHOB rocyAapCTBEHHOM BnacTn cybbekToB Poccuitickoli deagepaunm MamM opraHos
MECTHOro camoynpassieHns GYHKUUKM 0BLLECTBEHHbIX COBETOB NO NPOBEAEHUI0 HE3aBUCMMOW OLLEHKMU
KauyecTBa OKasaHMA yCayr MeAULMHCKMMW OpraHM3aunammM MoryT ObiTb BO3/I0XKEHBI Ha CyLLEeCTBYOWMe
npwu 3TUX opraHax obLLecTBeHHble COBETbl. B TakMx ciyyanax obuiecTBeHHble COBETbl MO NPOBEAEHMUIO
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguLUMHCKMMM OpraHM3aumamMmm He co34atoTcs.

7. O6LwecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
MeAUNLMHCKMMWN opraHmnsaumamm GopmmpyeTca Takum o06pasom, YTobbl Bblia UCKIOYEHA BOSMOMXKHOCTb
BO3HWKHOBEHMA KOHPMKTa WHTepecoB. CocTaB obLwecTBeHHOro coBeTa ¢GopmMUpyeTca M3 YMUCANa
npeacrasuTeneil obwecTBeHHbIX 06begMHEHMIA MO 3alLMTe NPaB rpaxaaH B cdepe OXpaHbl 340P0BbS,
MeANUMHCKUX NPOodeCcCUOHaNbHbIX HEKOMMEPYECKMX OpraHu3auuii (Mx npeacrasuteneit). Yucno uneHos
0bLIEecTBEHHOrO coBeTa He MOMET ObiTb MeHee yYem NATb YesioBeK. YneHbl 06LEeCTBEHHOrO COBETa
OCYLLECTBNAIOT CBOK [eATeNbHOCTb Ha 06ulecTBeHHbIX Hadanax. WMHpopmaums o AesTeNbHOCTU
0obLIecTBEHHOrO COBETAa pasMeLllaeTcs OpraHOM rocyJapCTBEHHOW B/AcTWM, OPraHOM MECTHOro
camoynpas/ieHuMA, NpU KOTOPbIX OH CO34aH, Ha CBOem odpuLManbHOM caliTe B ceTu "UHTepHeT".

8. HesaBucMmaa oOLEHKa KayecTBa OKasaHMA YCAyr MeAMUMHCKUMM  OpraHusaumsamu,



opraHusyemas ob6LecTBEeHHbIMW COBETaMM MO ee NPOoBeAieHN0, MPOBOAUTCA He valle Yem OAUH pa3 B
ro, U He pexKe Yyem OAuH pas B Tpu roaa.

9. O6LecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs yCayr
MeaANUNHCKUMU OpraHn3aumnamm:

1) onpenenaloT NepeyHn MeAMLMHCKUX OpraHuM3auuii, KOTopble Yy4yacTBYIOT B peanusaumu
NPOrpamMmbl FrocyaapCTBEHHbIX rapaHTU BecnaaTHOro OKasaHuA rparkgaHam MeanLMHCKOM MOMOLLN U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpPYLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0bobuieHne U aHanM3 MHGOPMALIMKM O KAvyecTBE OKasaHuA YyCayr MmeanuUHCKUMMU
opraHusaumamu (ganee - onepatop), NPMHMUMALIOT y4acTUe B PAaCCMOTPEHMM MPOEKTOB AOKYMEHTALMMU O
3aKynKke paboT, ycayr, a TaKKe TMPOEeKTOB [roCyAapCTBEHHOro, MYHMLMMNAAbHOTO KOHTPAKTOB,
3aKN0YaeMbIX YNOAHOMOYEHHbIM deaepasbHbIM  OpPraHOM WCMONHUTENbHOW BNacTW, OpraHamu
rocygapctBeHHOM BfacTM  cybbekToB  Poccuiickon  depepaummn  wMAM  opraHamm  MeCTHOro
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBAOT MNpPU  HEOBXOAMMOCTU KPUTEPUMM OULEHKM KayecTBa OKasaHuAa  ycayr
MEAULMHCKUMKN OpraHusaumammn (4ONONHUTENbHO K YCTAHOBNEHHbIM HAcCTOAWEN cTaTber obuwum
KpuTepusam);

4) OCYyWecTBAAIOT HE3aBMCMMYIO OUEHKY KayecTBa OKasaHua YCayr  mMeauUUHCKUMU
OpraHusaumMamu c yyueTom MHGopmaumm, NPeacTaBNeHHOM onepaTopom;

5) npencTaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCMNOAHUTENIbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbektoB Poccuitickon Pepepaummn, opraHbl MECTHOrO
CaMoynpaB/ieHNn pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHnsaunAMm, a Takxe npeanoxXeHuma lo]4} yaydyweHnn nx eAaTesibHOCTH.

10. 3akno4YeHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o606WeHU0 M aHannly WMHGOPMALMM O KayecTBe OKasaHuAa YCayr
MeANUNHCKMMM OPraHM3auMaMM OCYLLECTBSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaunm 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrneyeHus
roCyAapCTBEHHbIX U MYHULMMA/IbHbIX HYXKA,. YNO/HOMOYEHHbIN deaepanbHbli OpraH UCMNOJIHUTE/IbHOM
B/1IACTW, OpraHbl roCy[apCTBEHHOM BnacTn cybbekToB Poccuiickon Pepgepaumn, opraHbl MeCTHOTO
CaMoOynpaB/ieHNa Mo pe3y/nbTaTamM 3aKAHYEHUs] TOCYAAPCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB
odbopmnaloT peweHne ob onpeaeneHMn onepatopa, OTBETCTBEHHOrO 3a NpPOBeAeHWEe He3aBUCUMOW
OLLEHKM KayecTBa OKasaHWsa yCayr MeAMUMHCKMMW OpraHu3aumMamu, a TaKx¥Ke npu HeobxoaummocTu
npeaocTaBAsAloT onepatopy obuweaoCcTynHyo MHPOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHM3aumi,
dopmmpyemyto B COOTBETCTBUM C rOCYAapPCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Nly4yae, ec/iv OHa He pa3melleHa Ha odULMaNbHOM CalTe opraHM3auunn).

11. MocTynuBlIanA COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHblii opraH UCNOAHUTENbHON
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacTn cybbekToB Poccuiickon Pepepaumm, opraHbl MECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua yCayr
MeAULMHCKMMW OpPraHn3aumammn noanexuT ob6sa3atelbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIN CPOK U Y4YMUTbIBAETCA MMU NpU BbipabOTKE Mep NO COBEPLUEHCTBOBAHUIO AEATE/IbHOCTU
MeANLMHCKNX OpraHM3aumii.

12. IHdopmaums o pesybTaTax HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHuA yCayr MeanuMHCKUMUK
OpraHn3aLmMAMMU pasmeLL,aeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbIM OPraHOM MCNOAHUTENIbHOM BAAcTM Ha odULMANbHOM canTe
AN pasmelLleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMMNANbHBLIX Y4YpEeXKOAEeHMAX B CeTU
"NHTepHeT";

2) opraHamm rocygapcTBeHHOM BnacTn cybbekToB Poccuitickon ®eaepaymm n opraHamMm MecTHOro
CamoynpaB/ieHMA Ha CBOMX OdUUMANbHLIX CaiTax W oduuManbHOM caiiTe ANA  pPasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHBIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

13. CoctaB WHbOpMaAuUMKM O pe3ynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
MeAULMHCKMMW OpraHn3aLmMaMmm 1 Nopsaaok ee pasmelleHns Ha odpuLmManbHOM calTe ANnsa pasMmeLleHns
MHbOPMALUM O FOCYAAaPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckol depepaunn depepanbHbiM  OpraHom
NCNONIHUTENIbHOM BNaCTM.



14. YnonHomoueHHbI peaepanbHbii OpraH UCNOAHUTENbHOW B/1IAaCTU, OpraHbl rocyAapCcTBEHHOM
BNAaCcTM cybbekToB Poccuiickon depepalmu, opraHbl MECTHOrO CamoynpasBieHua U MeguLMHCKMe
opraHusaumm obecneymBaloT Ha CBOMX OUUMANbHbIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPaXeHUA MHEHUA NAUMEHTAMM O KayecTBe OKasaHWA YyCayr MeguLMHCKUMMU
OpraHusaunsamum.

15. UHdopmaumaA, npesoctaBieHWe KOTOpoi sBasetcA o06A3aTenbHbiM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumm,  pasmewaetcs Ha  oduuManbHbIX  camTax
YNOJAHOMOYEHHOIO peaepanbHOro OpraHa UCNOJHUTENbHON BNACTU, OPraHOB rOCYAapCTBEHHOM BNACTU
cybbekToB Poccuinickon ®epepaumm, opraHoB MECTHOrO CaMOyYNPaBAEHUA U MeANLMHCKUX OpraHnu3aumi
B ceTn "MHTepHeT" B COOTBETCTBUM C TPebOOBAHUAMU K ee CoAepKaHuio U dopme npeaocTaBsieHus,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasibHbIM OPraHOM UCMOAHUTENIBHOW BNACTW.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHUa HE3aBUCUMMOM OLEHKM KayecTBa OKasaHuUsA
YCAYr MeAMUMHCKMMM  OPraHM3aumsammn  OCYLLECcTBASETCS B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 aeKkabpsa 2012 roga N 273-03 "O6 obpasoBaHuK B
Poccuitckoit depgepaunmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickont ®epepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneayolime U3MeHeHUs:

1) yactb 1 cTaTbyM 6 4ONONAHUTL NYHKTOM 13.1 cieayloLLero coaepykaHus:

"13.1) cosgaHuve YCNOBUM AONA OpraHW3auuu MNpoBeAeHUs HEe3aBUCMMOM OLEHKM KadyecTBa
obpa3oBaTeNnbHOM AeATeNbHOCTU OpraHn3aLnii, OCyLEecTBAAIOLWNX 06pa3oBaTebHYO AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cospgaHuve YCNOBMM AONA OpraHW3auuu NpPoOBeAEHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTenbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEeCTBAAIOWMNX 06pa3oBaTebHYO AeATENbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CieayloLLel peaakLumm:

"CraTba 95. HesaBncMmasn oLeHKa KayecTBa obpasoBaHuMA

1. HesaBuMcuMman oueHKa KayecTBa 06pa3oBaHMA HanpaBieHa Ha MNoJiyyeHWe ceBedeHuin o6
obpasoBaTeNbHOM  AeATeNbHOCTM, O KayecTBe MOATOTOBKM  O6yuyaloWMXcA W peanusaumn
06pasoBaTeNbHbIX MPOrPamM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3oBaHuA BKOYaeT B ceba:

1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTesibHOM  AEATeNbHOCTM  OpraHu3aumi,
OCYLLECTBAAIOLWMX 06pa3oBaTeNbHYIO 4eATENbHOCTD.

3. HesaBucuMman oueHKa KayecTBa 06pa3soBaHMA OCYLLECTBAAETCA HOPUANYECKUMU MLAMMU,
BbIMNOJHAIOWMMM KOHKPETHbIE BMAbI TaKOW OLEHKW, NPeayCMOTPEHHbIE YacTblo 2 HacToAWEN CTaTby
(manee - opraHM3aumm, OCyLLECTBAAIOLLME HE3ABUCMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusauuu, ocyLLecTBAIOWME HE3aBUCUMYHO OLIEHKY KayecTBa 06pa3oBaHUs, pasmeLLatoT B
cetn "UHTepHeT" MHGOpMaUUIO O NopsaaKe NPOBEAEHUA U pPe3y/ibTaTaX HE3aBUCMMOW OLLEHKW KayecTBa
06pa3oBaHNA M HaMPaBAAOT ee Npu HeobXxooMMOCTM COOTBETCTBEHHO B ¢enepasbHble OpraHbl
rocyfapCTBEHHOW BNACTM, OpraHbl MCNONHWUTENbHOM BAacTM cybbekToB Poccuiickoii Penepauum,
OCYLLECTBAISIIOIWLME TOCYAAPCTBEHHOE yrpasieHne B chepe 06pa3oBaHUA, OpraHbl MECTHOrO
caMoynpaB/eHus.

5. MocTynuBwasa COOTBETCTBEHHO B ¢efepasibHble OpraHbl roCcyAapCTBEHHOW BAACTM, OpraHbl
UCMONHWUTENbHOW BNacTM cybbekToB Poccuiickoli depepaunn, OCYLLECTBAAIOWME FOCYAAPCTBEHHOE
ynpaeneHve B cdepe 0b6pa3oBaHUA, OpraHbl MECTHOrO CamoynpaB/ieHUs MHPOpMaLMA O pesysbTaTax
He3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NOAMEKMT 06A3aTeIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
opraHamuM B MECAYHbIA CPOK W YYUTbIBAETCA MMM NPW BblpaboTKE Mep MO COBEPLUEHCTBOBAHUIO
06pa3oBaTeNbHOMN AeATeIbHOCTH.

6. PesynbTaTbl He3aBUCMMOM OLEHKM KayectBa o06pasoBaHMA He BAeKyT 3a coboit
NPMOCTAHOBAEHME UAN aHHYIMPOBaHMNE IMLEH3MM Ha OCYLLECTBAeHe 06pa3oBaTe/ibHOM AeATENbHOCTH,
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NPUOCTaHOB/IEHME FOCYAAPCTBEHHOM aKKpeaAUTauuu UAN NULLIEHME TOCYAapCTBEHHOW aKKpeauTauuu B
OTHOLLEHUM OpPraHn3aL M, OCYLLECTBAAIOLLMX 06pa3oBaTebHYIO AeATeIbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCUMMOW OLEHKM KavecTBa 06pa3oBaHMA moryT ¢opmmnpoBaThbcA
PENTUHIN OpraHM3aumii, OCYLLECTBAAOWMX 0b6pasoBaTeNbHyO AeATeNbHOCTb, U (UAK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) ponoNHUTL cTaTben 95.1 cneayloLLEero coaepKaHus:
n
Cratbna 95.1. He3aBncKMasn oLeHKa KayecTBa NoAroToBKM 0by4atowmxca

1. HesaBucMmaa oOueHKa KayecTBa MOATOTOBKM 0Oy4atowmMxca NpPoOBOAMTCA MO WMHWUUMATMBE
YYaCTHUKOB OTHOLIEHWUI B chepe 06pa3oBaHUsA B LeAsX NOATOTOBKM MHPOPMaLMK 06 ypoBHE OCBOEHMSA
obyyaowmmmnca obpasoBaTeNnbHOM MNPOrpamMmbl UMM ee  4YacTei, NpefoCTaBAeHUsA YYaCTHUKAM
OTHOLWeHKI B chepe obpasoBaHma MHPOPMALMM O KayecTBe NOAFOTOBKM 0byyatowmxcs.

2. OpraHu13aummn, ocyLLeCcTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06y4yatowmxca n (Mam) obpasoBaTesibHbIX NPOrPAMM UIU UX
YyacTen, B OTHOLLEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa NOAroTOBKM 0byYatoLwmxca,
a TaKkXe ycnosusA, Gopmbl U MeTOAbl MPOBEAEHMA HE3aBUMCMMOW OULEHKM KayecTBa MOATOTOBKM
obyyvatowmxcs.

3. HesaBMcMMan oUEHKa KayecTBa MOATOTOBKM OOYYAOLMXCA OCYLLECTBAAETCA TaKXKe B pamMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHLIX WUcCCNenoBaHWin B chepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MeXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTL cTaTbeit 95.2 cneaytoulero coaepXaHus:

"Cratba 95.2. HesaBucumas OLEHKa KavyecTBa 0b6pa3oBaTe/ibHON AEeATEe/IbHOCTU OpraHusauumn,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATe/NbHOCTb

1. HesaBucMmas oueHKa KayecTBa  06pasoBaTe/NbHOM  AEATENbHOCTM  OpraHusaumin,
ocywiecTBasAoWwMX obpasoBaTenbHylo geATeNbHOCTb (ganee - obpasoBaTesibHaA AeATENbHOCTb
opraHu3auuii), OcCyWecTBAAETCA B UeNAX MNpeaocTaBNeHUA Yy4yacTHMKam OTHoWweHuin B cohepe
obpaszoBaHua uHPopmaumm o6 ypoBHe opraHu3aumMm paboTbl No peanunsauum o6pasoBaTesibHbIX
nporpamm Ha ocHoBe 06LLeA0CTyNHOW UHbOoPMaLUH.

2. B uensax co3aaHus ycioBuin Ana nposeaeHns He3aBUCUMMOM OLLEHKM KadecTBa obpa3oBaTtesibHOM
OeATeNbHOCTN OpraHu3aLUui:

1) depepanbHbIt opraH UCNOAHUTENbHOW BAACTU, OCYLLECTBAAOWMA GYHKUUKM MO BblpaboTke
rocyapcTBeHHON MOAUTUKM M HOPMAaTUBHO-NPaBOBOMY peryanmposBaHuio B cdpepe obpasoBaHusA, C
y4yacTmem obLecTBeHHbIX OpraHM3aLunin, obuiecTBeHHbIX 06beauHeHNn NnoTpebuTtenen (Mx accoumaumi,
coto30B) (ganee - obuwecTseHHble opraHusauuun) dopmmnpyeT obLLeCTBEHHbIA COBET MO MPOBEAEHUID
He3aBUMCMMOM OLEHKM KadyecTBa o06pa3oBaTenbHOM AeATeNbHOCTM OpraHuM3aumini 1M yTBep)Kaaer
NOJIOXKEHUE O HEM;

2) opraHbl MUCNOMIHUTENbHOW BANacTM cybbekToB Poccuiickolt dPepepauuu, ocyllecTsasowme
rocyapcTBeHHoe ynpas/ieHue B cdepe o06pa3oBaHMA, C ydyacTMemM OBLLECTBEHHbIX OpraHu3auuit
dbopmMUpyIOT 06LLECTBEHHbIE COBETHI MO NPOBEAEHNI0 HE3aBUCMMOM OLLEHKM KadecTBa 0bpa3oBaTeibHOM
0eATeNbHOCTU OpraHu3aLMiA, PacnooXKeHHbIX Ha TeppuTopuax cybbekToB Pocculickolt depepauun, m
YTBEPXKAAIOT NONOMKEHUE O HUX;

3) opraHbl MeCTHOro CcamoynpaB/ieHMs C y4dacTMem ob6LWecTBeHHbIX OpraHuM3auuin Bnpase
dopmupoBaTb 0bLECTBEHHble COBETbl MO  MNPOBEAEHWMI0  HEe3aBUCMMOM  OUEHKM  KayecTBa
obpa3oBaTe/ibHOW AeATeNbHOCTU OpraHM3aumii, Pacno/IOXKEHHbIX Ha TEePPUTOPMAX MYHULMNANbHbIX
06pa3oBaHNi, U YTBEPKAATb MNOONKEHME O HUX.

3. Mo peuweHuto beaepanbHOro opraHa UCNOJAHUTENbHOW BNACTU, OCyLLLECTBAAWEro GYHKLUUKU No
BbipaboTKe rocydapCTBEHHOMW MNOAUTUKM U HOPMATMBHO-MPaBOBOMY peryaMpoBaHuio B coepe
o6pa3oBaHKNA, OPraHOB UCMONHUTENbHOMN BNAcTU CybbeKkToB Poccuiickoit Peaepaunm, ocyLLecTBAAIOLLMX
rocyfapcrBeHHoe ynpasieHue B cdepe o6pa3oBaHMA, WMAM OPraHOB MECTHOrO CcamoyrnpasaeHus
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dYHKUMM 0bLlecTBEHHOrO coBeTa Mo NPOBEZeHUI0 He3aBUCUMOM OLEHKM KadecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHu3aumMii  MOryT ObiTb BO3/0XKEHbl Ha CyLIEeCTBylOWMe Mpu 3TUX OpraHax
06LLecTBEHHble COBETbI. B TakMx c/iyyasnx obLecTBeHHble COBETbI MO NPOBEAEHMNIO HE3aBUCMMOMN OLLEHKM
KayecTBa ob6pasoBaTe/IbHOM AeATeIbHOCTU OpraHM3aLUmMii He co3aatoTcs.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTe/ibHOW AeATe/IbHOCTU OpraHM3aLmnii NPoBoAUTCA MO
TaKUM OOWMM KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMHOCTb WMHpopmaumm 06 opraHM3aumax,
ocywiecTBasoWwMX  0bpasoBaTesibHYyl0  4eATeNbHOCTb; KOMQOPTHOCTb  YC/IOBWUIA, B KOTOPbIX
ocyLLecTBaseTcs obpasoBaTe/ibHas OeATeNbHOCTb; [o6porkenaTeNbHOCTb, BEXK/IMBOCTb,
KOMMETEHTHOCTb PabOTHUKOB; YA0BAETBOPEHHOCTb KayecTBOM 06pa3oBaTeNlbHON AeATeslbHOCTU
opraHmMsauuii.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUM OLEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepasbHbIM OPraHOM MCMNONHUTE/IbHOW BNacTy,
ocyuwecTeasAoWMM GYHKLMM MO BbipaboTKe rocydapCTBEHHOW MOJIMTUKU U HOPMATUBHO-NPaBOBOMY
perynnpoBaHuto B chepe 06pasoBaHus, c npeaBapuUTe/ibHbIM 06CyKAeHMEM Ha 06LLECTBEHHOM COBETE.

6. HesaBucMMan oLeHKa KayecTBa obpa3oBaTesibHON AeATe/IbHOCTU OpraHu3aLmin, opraHnsyemas
06LWecTBEHHbIMW COBETAMU MO €e NPOBEAEHWNIO, MPOBOAUTCA HE Yalle YeM OAMH pa3 B rof U He pexe
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI NO NMPOBEAEHUIO HE3AaBMCUMMOM OLLEHKW KayecTBa 06pa3oBaTesibHOM
AeATeNbHOCTU OpraHU3aumii:

1) onpeaensaloT NepeyHn OopraHM3aumii, ocywecTBAAWMX 0bpa3oBaTe/ibHY0 AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMUTCA HE3aBMCUMAs OLEHKA, NpeayCMOTPEHHasA HaCcToALLel cTaTbel;

2) dopmMpYyIOT NpeanosKeHusa ansa paspaboTKu TEXHUYECKOTo 3a4aHNA A1a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 060b6LIeHMe M aHaAn3 MHPOPMALUM O KayecTBe 0b6pa3oBaTe/IbHON AeATEebHOCTU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUun o
3aKynkax paboT, ycayr, a TaKXKe TMPOEeKTOB TOCYyAapPCTBEHHOrO, MYHULUMMNAZbHOTO KOHTPAKTOB,
3aK/o4aemMbix ¢deaepanbHbIM OPraHOM  MUCMOJIHATENBHOW BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BbIpabOTKE TOCYAAapCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpa3oBaHWs, OpraHamM  WUCMAOMHWUTENbHOM  BAacTM  cybbekToB  Poccuitickort  Degepauumy,
OCYLLECTBAAWUMMN TOCYAapCTBEHHOE YyrnpaBneHMe B cdepe o06pa3oBaHMA, OpraHamMm MeCTHOro
CaMoynpaB/IeHNs C ONepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXOoOAMMOCTM KPUTEPUM OLEHKM KayecTBa 06pasoBaTesibHOM
OeATeNbHOCTU OpraHu3aumii  (OONOMIHUTENbHO K YCTAaHOB/AEHHbIM HacToAler cTaTbeir o0buwum
KpuTepusam);

4) NnpoBOAAT HE3aBUCUMYIO OLIEHKY KauyecTBa obpa3oBaTeNbHOW AeATeNbHOCTM OopraHM3auui ¢
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBnAlOT COOTBETCTBEHHO B  deaepanbHbii  OpraH  WUCMNONHUTENbHOW  BNacTy,
OCYLLECTBAAOWMA GYHKUUM MO BbipabOTKe rocyAapCcTBEHHOW MNOJAUTUKM U HOPMATUBHO-NPABOBOMY
perynnmpoBaHuto B cdepe o0b6pas3oBaHUA, OpraHbl WUCMOJHUTENbHOW BRacTM cybbekToB Poccuinckoit
depnepaunn, ocylecTeaaloLINE rocyaapcTBeHHOe ynpaBneHue B chepe obpa3oBaHuMA, opraHbl MECTHOrO
camoynpas/ieHMA pes3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa obpasoBaTenbHOMW AesaTeNbHOCTU
OpraHM3aLmii, a TakKe NpesoXKeHus 06 yaydleHUn Ux AeAaTelbHOCTU.,

8. 3aKntoYeHme rocyaapcTBEHHbIX, MyHULMNAbHbIX KOHTPAKTOB Ha BbiNOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606weHno U aHannsy uHGoOpmauMKM O KayecTBe 06pasoBaTesibHOM AeATesIbHOCTU
OpraHW3aLMin OCYyLLECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuiickoi Pepepaumm o
KOHTPaKTHOM cucTteme B chepe 3aKynok ToBapoBs, paboT, ycayr ana obecneyeHus rocysapCTBEHHbIX U
MYHULUMNANbHbBIX HYX4,. PesepanbHblit OpraH UCMOIHUTENbHOM BAACTU, OCYLLECTBAAIOWMN GYHKLMN NO
BblpaboTKe roCyaapCTBEHHOM MOMIMTUKM W HOPMATMBHO-MPABOBOMY peryanMpoBaHuMio B cdepe
06pa3oBaHKUsA, opraHbl MCNONHUTEIbHOM BAACT cybbeKToB Poccuiickon Peaepaunm, ocylectsasolme
rocygapcTBeHHoe ynpasneHMe B cdepe o06pasoBaHWMs, OpraHbl MECTHOrO CamoynpaBfieHMa Mo
pes3ynbTaTamM 3aK/HOUYEHUA TOCYAAPCTBEHHbIX, MYHULIMNANbHbLIX KOHTPAKTOB 0GOpPMAAIOT pelueHne o6
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HEe3aBUCUMMOW OLIEHKW KayecTBa
obpasoBaTeNbHOW [AeATeNbHOCTM OpraHusaluMii, a TakXe npu HeobxoAMMOCTM NpeaocTaBAAoT
onepaTtopy ob6uLeaocTynHy0 UHGOPMALMIO O AeATeNbHOCTU AaHHbIX opraHusauuii, popmupyemyo B
COOTBETCTBUM C rOCYAapCTBEHHOW N BEAOMCTBEHHOMW CTaTUCTUUYECKOM OTYETHOCTbIO (B Cay4Yae, ecnm oHa



He pa3mellieHa Ha odULMaNIbHOM caiTe opraHmMsauum).

9. O6LWEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCMMOM OLEHKW KayecTBa obpa3oBaTesibHOM
OEeATeNbHOCTU opraHmsaumii popmupyeTca TakMm ob6pasom, 4Tobbl BGblaa UCKAOYEHA BO3MOMKHOCTb
BO3HWKHOBEHMA KOHGAMKTA MHTepecoB. COCTaB yKasaHHOro obuecTBeHHOro coseta popmmpyeTtcs u3
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumin. Yncno YaeHoB obLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee YeM NATb YeNoBeK. YneHbl 0bLWEeCcTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO AEATENbHOCTb Ha
obwecTBeHHbIX Havanax. MHopmaums o aeaTenbHOCTU 06LLECTBEHHOIO COBETA PA3MELLLAETCA OpraHoOM
rocyfapcTBEHHOM BAACTU, OPraHOM MECTHOIO CamMoOyMpPaB/AeHWUA, NP KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHpopmaLmA 0 pesynbTaTax HE3aBUCUMOWN OLEHKM KavecTBa 06pa3oBaTesibHOW AeATENbHOCTH
OpraHM3aLmii pa3MeLLaeTca COOTBETCTBEHHO:

1) depepanbHbiM OpPraHOM UCNONHUTENLHOM BNACTM, OCYLLECTBAAOLLMM GYHKLMKM NO BblipaboTKe
rocyapCTBEHHON MOMUTUKM U HOPMATUBHO-MPABOBOMY pPerynpoBaHuio B chepe obpasoBaHMUA, Ha
obMuManbHOM CcalTe ANA  pasMelleHMa WMHPOPMAUMM O TOCYAAPCTBEHHbBIX WM MYHUUMNAAbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BNacTM cybbekToB Poccuninickon Pepepaunn, ocywecTsASOWUMU
rocyapcTBeHHOe ynpasaeHue B chepe 06pa3oBaHmA, U OpraHaMmM MECTHOIrO CaMOYNpPaB/eHMA Ha CBOMX
obMLMaNbHbBIX CalTax U OPULMANBbHOM CcaitTe gns pasmelleHus MHGoOpMaLMM O roCyAapCTBEHHbIX U
MYHUUMNANbHbIX yYpexaeHuax B ceTn "UHTepHeT".

11. CoctaB WMHPOpMaAUMKM O pe3y/abTaTax HE3aBUCMMOWM OUEHKM KayecTBa 0bOpa3oBaTesibHOM
OEATEeNbHOCTU M NOPALOK ee pasmelLeHna Ha odULMaNbHOM canTe ANA pasmelleHna MHopmaLumnmn o
rOCYAapPCTBEHHbIX W MYHUUMNAAbHbIX  yypexaeHusax B cetn  "WHTepHeT" onpegenstorca
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuitckoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOW BIACTW, OCYLLECTBAAOWMNI PYyHKUMM No BbipaboTke
rocyAapcTBeEHHOM MNOAUTUKU U HOPMATUBHO-NPABOBOMY peryanpoBaHuto B chepe o6pa3oBaHuUs, opraHbi
WCMOJIHUTE/IbHOW BnlacTU cybbekToB Poccuiickon Pepepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpasneHne B cdpepe obpa3oBaHMA, OpraHbl MECTHOIO CamoynpaB/ieHMA obecneynmBaloT Ha CBOWX
oduMUMaNbHbIX CaTax B ceTU "UHTepHeT" TEXHUYECKYIO BO3MOKHOCTb BblPaXKeHMA MHEHUI FpaxKgaHamu
0 KayecTBe ob6pa3oBaTe/IbHON AeATENbHOCTU OpraHM3auUnii.

13. KoHTposib 3a cobsogeHMem npoueayp nNpoBeAeHUA HE3aBUCMMOM OLLeHKM KadecTsa
06pa3oBaTeNbHOW  AeATe/IbHOCTM  OpPraHuM3aumii,  NPeaycCMOTPEHHbIX  HacTosilel  cTaTbew,
OCYLLEeCTBNISETCA B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickont depepaumm.”.

KoHcynbTaHTIAOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

CraTtba 7

BHecTn B PepepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
obcnykumBaHMa rpaxgaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuitckol
depepaunn, 2013, N 52, ct. 7007) cneayowme U3MeHeHUs:

1) yactb 1 cTaTbm 7 AONOAHUTL NYHKTOM 7.1 cneaytoLero cogepKaHusa:

"7.1) co3gaHue yCcnoBUit ANA opraHn3aummn NpoBeAeHUs He3aBUCMMOWM OLEHKM KauyecTBa OKa3aHus
YCAYr OpraHu3aumnsmm coumanbHOro obcayKnsanus;";

2) cTaTbto 8 4ONOAHUTL NYHKTOM 24.1 cneaytoLLero cogepKaHumsa:

"24.1) co3paHue yCNoBMIA AN OpraHWsauMM nNpoBeAeHMA He3aBUCMMOM OLLEHKM KayecTBa
OKa3aHuA yCNyr OpraHu3aumsamm coumanbHoro obcnynsanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cieayiolLero coaepKaHumsa:

"12.1) o npoBeAeHUM HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
couManbHOro ob6CNyXUMBaHMA, KOTopas onpeaenserca Yno/JIHOMOYEHHbIM deaepanbHbiM OpraHom
ncnonHuTenbHoun snactu;";
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6) 4ONONHWUTb YACTbIO 4 CleAyHOLLErO COAEPKAHUA:

"4, YNonHOMOYEHHbI deaepanbHbiit OpraH UCNOAHUTENBHOW BAACTU, YNONHOMOUYEHHbIE OpraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CaMOyMpaB/eHUA, OpraHM3auMm CouMasbHOro
ob6cNyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHbBIX canTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb BbipaXKeHWA MHEHUN
Nnosly4aTeNnaMn COUMANbHLIX YCAYF O KAyecTBE OKAa3aHMA YCAYyr OpraHusauMaAMn COLMANbHOTO
obcnyxkmeaHma.";

4) nonoNHUTL cTaTber 23.1 cneayloLEro coAepKaHus:

"Cratba 23.1. He3aBMcCMMAn OUEHKa KayecTBa OKas3aHMA YCAYyr OpraHm3aumammn CcoumasibHOro
obcnyxKumBaHuA

1. HesaBMCUMMaAA OLEHKA KayecTBa OKasaHMA yCayr OpraHuM3aumsamm coumanbHOro obcnykuBaHumsa
ABnseTca ogHoM m3 Gopm 0OWLECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosyyatensim CcouManbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWsA YCAyr OopraHusaumamu
COLManbHOro 06CNYKNUBAHMUA, @ TAKIKE B LENAX MOBbILWEHNSA Ka4yecTBa UX AeATebHOCTH.

2. He3aBMCMMan OUEHKA KayecTBa OKas3aHWs yCayr opraHM3auuamMmm coumManbHOro obcnyKmBaHma
npeaycmaTpmBaeT OLEHKY YC/IOBUIA OKasaHMA YCAYyr MO TaKUM OBOLMM KPUTEPUAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHbOpMauMM 06 opraHM3auMM COUMANbHOIO 06CNYXKMBAHUA; KOMGOPTHOCTb YCA0BUIA
npeaocTaBNeHUsA CoLManbHbIX YCAYr U AOCTYNMHOCTb UX MOJIYyYEeHUS; BPEMSA OXUAAHUA NpeaocTaB/ieHunn
COLManbHOM ycnyrn; pobpoxkenaTenbHOCTb, BEXAMBOCTb, KOMMNETEHTHOCTb PAabOTHUKOB OpraHM3aumii
COLMaNbHOro 06CNYKNBAHMA; YA0BAETBOPEHHOCTb KAYECTBOM OKa3aHUA yCAyr.

3. HesaBrcMManA OLEHKA KayecTBa OKa3aHWA yC/yr opraHu3aumamu coumanbHoro obenyxmnsaHumsa
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacToAwen ctaTbu. Npu nposBeaeHUM He3aBUCUMO
OLEHKM KayecTBa OKasaHMA YCIYr OpraHuM3aumsmMmn COUMANbHOrO OBC/NYKMBaAHMA WCMNO/b3yeTca
obuwenocTtynHana MHPopmauma ob opraHM3aLUUAaX COUMANbHOTO 0BC/YKMBAHUA, pasMmellaemMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. HesaBMCMMan OLLEHKA KayecTBa OKa3aHMUA yCIyr opraHM3aumMamMy CoumanbHOro ob6cnyKuBaHus
NpoBOAMTCA B OTHOWEHWWM OpraHU3aLMi COLMaNbHOrO OOCNYXKMBAHWUA, HAXOAALMXCA B BeAeHUM
denepanbHbIX OPraHOB MCMNOAHUTENIbHOM BAACTU, M OpraHM3auMi COLMANbHOTO Ob6CAYKMBAHUA
cybbekToB Poccuiickon Pepepaummn, Apyrux opraHM3auuii cCOUManbHOroO O6CNYKMBAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekta Poccuiickor depepaumm  unam
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAET MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUuii columanbHOro 0bCnyX1UBaHMA, KOTOPbIE OKa3biBaKOT
rocyAapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHuWs yCcnoBWN AN OpraHM3aumn NPoBeAEeHMA HEe3aBUCMMOW OLEHKM KadyecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKMBaHUSA:

1) ynonHomouYeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BNACTU C y4acTMEM ObLLLECTBEHHbIX
OopraHusaumini, obLLECTBEHHbIX 0b6beAMHeHM noTpebutenei (ux accoumaumii, coto3os) (pganee -
oblecTBeHHble oOpraHM3auumn) GopmupyeT ObOLLECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOM
OLEHKM KayecTBa OKasaHuA YCAyr OpraHU3auMAMM COLMANbHOTO OOCAYXKUBaAHUA W yTBEpPXKAaeT
MOJIOXKEHWE O Hem;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiicko degepaumm € ydactmem obLLecTBEHHbIX
opraHusaumin GopmmpyloT 0b6LLEeCTBEHHblE COBETbI MO NMPOBEAEHUIO HE33ABMCMMOM OLEHKM KayecTBa
OKasaHMA yCAyr opraHuMsauMaMM CoLManbHOro O6CAYKMBAHWUA, PACNONOMKEHHbIMM Ha TEpPPUTOPUSX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBieHWss C y4yacTMem OOLLEeCTBEHHbIX OpraHuM3auumii Brpase
dopmmpoBaTb 0bLEeCcTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKN KayecTBa OKasaHus ycayr
OpraHU3aLMAMM COLMANBbHOIO OBCNYXKMBAHMA, PACNONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHuiA, N YyTBEPKAATb MNONOKEHUE O HUX.

6. [MlokasaTenun, xapakTepusylolime ob6LIME KPUTEPUM OLEHKM KauyecTBa OKasaHua ycayr
OpraHu3aLUmMAMM, YKasaHHbIMM B 4aCcTM 4 HacToAlWEeW cTaTbM, YCTAaHABAMBAKOTCA YMNOJHOMOYEHHbIM
desepanbHbiIM  OpPraHOM  UCMOJIHATENbHOW BAacTM C  NpeABapuTesibHbiM  OBCyKAEHMEeM  Ha
oblecTBeHHOM coBeTe.
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7. Mo pelweHUto ynonHOMoYeHHoOro deaepasbHOrO OpraHa MUCMO/HUTENIbHOM  BAacTy,
YNONHOMOYEHHbIX OpraHoB cybbektoB Poccuiickoit ®depepauym  WMAM  OpPraHOB  MECTHOrO
camoynpasneHna GyHKLMM 0bLecTBEHHbIX COBETOB NO MPOBELEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHMA YCAyr OpraHM3auMaMM  COUMANbHOTO 0bCayKMBaHMA MOTyT ObiTb BO3/10XeEHbI Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETLI. B TakMx cayyaax obuiecTBeHHble COBETbI NO
NPoOBELEHUIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpPraHu3auMaAMM  COUMANbHOTO
06CcNyKMBAHUA He CO34at0TCA.

8. O6uwecTBeHHbI COBET MO MNPOBEAEHMIO HE3ABMCMMOM OUEHKM KayecTBa OKasaHWA ycayr
OopraHM3auMsaMn coumanbHoro obcayxusaHusa opmupyeTtca Takmum obpasom, YTobbl Bblia UCKAKOYEHA
BO3MOXHOCTb BO3HUKHOBEHUA KOHOAUKTA MHTEpecoB. CocTaB 06LLeCTBEHHOIO coBeTa popmMmupyeTca us
yncna npeacraBuTeNnen obLECTBEHHbIX OpraHnsaumini. YMcno YneHoB obLLECTBEHHONO COBETa HE MOXKET
6bITb MeHee Yem NATb YeNoBeK. YieHbl 06LWEeCcTBEHHOIO COBETA OCYLLECTBASIOT CBOIO AEATENbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaumns o aeaTenbHOCTN 06LLEeCTBEHHOIO COBETa Pa3MELLLAeTCss OpraHom
rocy4apcTBEHHOW BNACTW, OPraHOM MECTHOIO CamoyrnpaB/ieHUs, NPW KOTOPbIX OH CO34aH, Ha CBOEM
odumumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAnA OLLEHKA KauyecTBa OKasaHMA YCAyr opraHM3auuamm coumanbHoro obcnyKnBaHums,
opraHusyemas obLecTBeHHbIMW COBETAMM MO €€ NPOBEeAEHUIO, MPOBOAUTCA He Yalle Yem OAMH pas B
ro 1 He pexke 4yem oAuH pas B Tpu roga.

10. O6uecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLLEHKW OKasaHus  ycnyr
OpraHn3aLmMaMKU counanbHOro obenyKmBaHua:

1) onpenenatoT nepeyHW OpraHUsauuii COUMaAnNbHOrO OBCAYKMBAHMA, B OTHOLIEHWU KOTOPbIX
NpPoOBOANTCA HE3ABUCMMAA OLLEHKA;

2) dopmMpYyIOT NpeanosKeHusa ansa paspaboTKu TEXHUYECKOTO 3a4aHNA AN1a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPoOPMaLUM O KavyecTBE OKasaHMA YCyr opraHM3auusamm
coumanbHoro obcnyXuBaHua (ganee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUWU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOIO, MYHMULMMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJHOMOYEHHbIM deaepasbHbIM OpPraHOM WCNONAHUTENbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaumm uUAM  OpraHamum  MECTHOTo
CamMoynpaB/ieHMA C ONepaTopom;

3) ycTaHaBAMBAOT MNpU  HEOBXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHUA  yCayr
OpraHu3aumMamMmu coumanbHoOro obcnyXuBaHmA (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALWEN cTaTbel
obLWUM Kputepumam);

4) ocywecTBAAKT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHWA yCayr opraHnsaumMamMmn coLumManbHOro
0bcnyXKuMBaHMA C yyeTom MHOPMaLMKM, NPeaCcTaBNEHHON ONepaTopom;

5) npencTtaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/1ACTW, YMOJIHOMOYEHHbIe oOpraHbl cybbekToB Poccuiickoit degepauuu, opraHbl  MeCTHOro
camoynpas/ieHMA pe3y/ibTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWsA YCAyr opraHusaumamu
CoLManbHOro 06CNYKUBAHMUA, @ TAKIKe NPeaNoKeHNA 06 yaydlleHMM KauyecTBa UX AeATeNbHOCTHU.

11. 3aKnoyeHWe rocyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINO/HEHMe pabor,
OKasaHue ycayr no cbopy, o6obuweHuio M aHannsy WMHOOPMAUMKM O KayecTBe OKasaHusa ycayr
OpraHU3aLMAMM COLMANbHOTO 06CNYXKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickolt depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnss rocygapCcTBEHHbIX M MYHULMMANAbHBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblii opraH
NCNOJIHUTENIbHOWN B/1IAacTM, YNOJIHOMOYEHHbIE OpraHbl rocyfapcTBEHHOM Bnactu cybbekToB Poccuinickoit
depepaunn, opraHbl MECTHOroO CamMOYNpPaB/ieHMA MO pes3y/bTaTaM 3aKAoYeHUs TFoCyAapPCTBEHHDIX,
MYHULMMNANbHbBIX KOHTPAKTOB 0popmMaatoT pelleHne ob onpegeneHMn onepaTopa, OTBETCTBEHHOIO 3a
npoBefeHME HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCayr opraHuMsauuMamMm  COUMAIbHOMO
obcnyKMBaHMA, a TaKXKe [Mnpu  HeobXxoAMMOCTM NpenoCcTaBAAldT onepaTopy obwenocTynHywo
MHGOpMAUMIO O A[eATeNbHOCTUM  AaHHbIX  OpraHusaumn, dopmuMpyemyto B  COOTBETCTBMU C
rocyaapcTBeHHON U BeAOMCTBEHHOM CTaTUCTMUYECKOM OTYETHOCTLIO (B CNy4Yae, eC/iM OHa He pasmelleHa
Ha odMLMANBbHOM CaiiTe opraHu3aLmnu).

12. MocTynuBllana COOTBETCTBEHHO B YNOJNHOMOYEHHbIN deaepanbHbli opraH UCNOAHUTENbHON
B/1aCTW, YMNO/JIHOMOYEHHble oOpraHbl cybbekToB Poccuiickoit degepauuu, opraHbl  MeCTHOro
camoynpassieHma uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KadyecTBa OKasaHua YCayr



OpraHM3auMaAMK COLMANBbHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTeIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
OpraHamuM B MECAYHbIN CPOK W YUYMTbIBAETCA MMW MpU BbIPAabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
AeATeNbHOCTM OpraHM3aLnii coumanbHOro obcayKnBaHus.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOWM OLLEHKM KayecTBa OKa3aHWA YCayr opraHu3aumamm
COLMaNbHOro 06CNYXKMBaAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbBIX YYPEXKAEHMAX B CETU
"MHTepHeT";

2) ynosHOMOYEHHbIMU OpraHamu cybbekToB Poccuitickon depepaumm M opraHamMm MECTHOTO
camoynpasfieHns Ha CBoux oduuManbHbIX caiTax U oduuManbHOM caiTe Aas  pasMelLeHus
MHPOPMALMM O rOCYAAPCTBEHHDBIX U MYHULMNANbHBIX yUpexaeHUsx B ceTn "UHTepHeT".

14. CoctaB uHdpopmaumMm O pe3ynbTaTaXx HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aLMAMM COLMANBbHOIO 0BCAYKMBAHUA U NOPAJOK ee pasMelLeHUs Ha oduLMaNbHOM canTe gnn
pasmMelLeHna MHGOPMALMKN O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX yupexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynoaHomo4YeHHbIm MpasutensctBom Poccuiickoit @epepaumm desepanbHbiM OpraHOM
NCNONHUTENbHOM BNACTK.

15. YnonHoMo4YeHHbIN depepanbHblii OpraH UCMOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®egepaumm, opraHbl MECTHOFO CaMOYNPaB/EHUA U OpraHM3aLMM COUMANbHOro
obcnykumBaHMa obecneuynBaloT Ha CBOMX OdUUManbHbIX cakTax B ceTn "MHTepHeT" TexHUYeckKylo
BO3MOMHOCTb BbIPa*KEHUA MHEHUI NOAYYATENAMM YCAYT U UHBIMU FPAXKAAHAMM O KAa4YecTBe OKa3aHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKM KavyecTBa OKasaHus
YCAYyr  OPraHU3auMaAMM  COUMANBbHOTO  OBOCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBMM  C
3aKoHogaaTenbcTBOM Poccuiickoin ®epepaumn.”.

Cratba 8

1. HacTtoAwmi depepanbHbilii 3aKOH BCTYNaeT B CUY MO UCTEYEHUN OEBAHOCTA AHEN rnocse AHS
ero opuumManbHoro onybMKoBaHMA, 3a UCKOYEHMEM CTaTbM 7 HacToAwero PeaepanbHOro 3akoHa.

2. Cratba 7 HacToAwero desepanbHOro 3akoHa BCTynaet B cuay ¢ 1 AHBapA 2015 roza.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA AeATeNbHOCTM W obuwee meToauyeckoe obecneyeHue
npoBefleHMA B COOTBETCTBMM C 3akoHOM Poccuiickon depepaunm ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickolt ®epepaumm o  KyabType" (B pefakumm  HacTOALLEro
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
COUManbHOro 0b6CNy»KMBaHMA HaceneHus B Poccuiickolt depepaummn” (B pedaKkuMyM HacToALLEro
depepanbHoOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340p0OBbA rpaxgaH B Poccuiickon depepaumn” (B pemakuum Hactoswero PepepanbHoro
3aKoHa), ctaTtbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "06 obpasoBaHUK B
Poccuiickolt depepaummn” (B pepsakumumn Hactoswero PenepanbHoro 3akoHa) n deaepanbHbIM 3aKOHOM
oT 28 pekabps 2013 roaa N 442-93 "O6 ocHoBax couManbHOro obcnyXKuBaHMA rpaxkaaH B Poccuninckol
depepaunn"” (B pemakuum HactoAwero PepepanbHOro 3aKoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKa3aHMA yCayr opraHusauuamm B chepe KyabTypbl, COLMANbHOIO 0BCNYXKMBAHUA, OXPaHbl 340POBbSA,
o6pa3oBaHUA ocyllecTBAAOTCA deaepasbHbIM OPraHOM MCMONHUTENIbHOW BAACTU, OCYLLECTBAAOLLMM
byHKUMKM no BbipaboTke M peanusaumu rocyfapCTBEHHOM NOJUTUKM UM HOPMATMBHO-MPABOBOMY
perynmpoBaHvio B cdepe COLMANbHOW  3alUMTbl HaceNeHua, B MOpALKe, YCTaHOBNEHHOM
MpasuTensctBom Poccuiickoii ®eaepaumu.

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.MYTUH
Mocksa, Kpemnb
21 niona 2014 ropa
N 256-®3
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